
149 
 

LAMPIRAN 7 

Hasil Uji Reliabilitas 30 (tiga puluh) Responden 

 

Case Processing Summary 

 N % 

Cases Valid 30 100,0 

Excludeda 0 ,0 

Total 30 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

,969 36 

 

 

Item-Total Statistics 

 

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

csr1 99,83 367,454 ,568 ,969 

csr2 99,93 369,168 ,649 ,969 

csr3 99,90 373,886 ,526 ,969 

csr4 99,83 369,799 ,665 ,968 

csr5 99,97 374,723 ,416 ,970 

csr6 99,77 369,633 ,579 ,969 

csr7 99,77 369,426 ,622 ,969 

csr8 99,77 374,185 ,579 ,969 

csr9 99,47 363,775 ,773 ,968 

csr10 99,60 368,731 ,665 ,968 

csr11 99,73 374,892 ,572 ,969 

csr12 100,00 374,621 ,473 ,969 

csr13 100,00 371,655 ,545 ,969 

csr14 100,10 376,990 ,331 ,970 

ewom1 99,87 366,464 ,775 ,968 
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ewom2 99,80 373,614 ,582 ,969 

ewom3 99,83 365,178 ,786 ,968 

ewom4 99,67 366,920 ,780 ,968 

ewom5 99,57 365,840 ,749 ,968 

ewom6 99,73 367,582 ,706 ,968 

ci1 99,97 362,930 ,699 ,968 

ci2 99,57 361,771 ,843 ,968 

ci3 99,83 356,971 ,782 ,968 

ci4 99,67 363,816 ,789 ,968 

ci5 99,67 363,747 ,842 ,968 

ci6 99,77 365,840 ,749 ,968 

ci7 99,57 363,495 ,784 ,968 

ci8 99,77 365,564 ,811 ,968 

loyalty1 99,67 363,609 ,847 ,968 

loyalty2 99,90 363,748 ,723 ,968 

loyalty3 99,63 361,344 ,736 ,968 

loyalty4 100,23 369,426 ,520 ,969 

loyalty5 99,90 359,748 ,811 ,968 

loyalty6 100,23 366,392 ,674 ,968 

loyalty7 99,93 363,651 ,717 ,968 

loyalty8 99,90 363,266 ,674 ,968 

 

 

 

 

 

 

 

 


